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Service Quotation Hewlett Packard
Enterprise
Customer Address Inquiries To
RS MATA UNDAAN PT. HEWLETT PACKARD BERCASERVISINDO
JL.UNDAAN KULON 19 SERVICE CENTER JAKARTA
SURABAYA 60275 MENARA BANK DANAMON LT.25
INDONESIA Mega Kuningan - Jakarta Selatan 12950
Indonesia
HP Contact
Phone: (62-21) 29639999
Customer Contact "
BAYU/ADITYA Fax: (62-21) 29626102
Tel: + 62 85648885991
Fax:
Email: wijaya_rsmu@yahoo.com
te is valid til 22/08/2023 HP QllDlt: 35403251
Quote Js valid-yn Quote Date: 22/08/2023
Product Number Description Qty Amount/Rp.
Case ID: 4698750859
LW978PA HPE-431W323IMSX640NXNO2Fa ALL
Serial Number: 5CB1277FLC
HI6I9AC HP T&M Miscellancous Charges or SVC | 18,770,000
Miscellancous Charges
Service Subtatal 18,770,000
646672-001 SUPORT PART HPE SAS RECOVER 1 5,000,000
Parts Subtotal 5,000,000
Service Location
RS MATA UNDAAN
JL. UNDAAN KULON 19
SURABAYA 60275
INDONESIA
Subtotal 23,770,000
Discount 0
10 % VAT 0
Total 23,770,000

TERMS AND CONDITIONS

. th \ €
Ve @ Taythen Service Aoy s le Secver Engineering Part Suport

Payment info :
BCA. 6730427512 an. RIO KRISTIAN NANDA

- Full amount no charge trasfer different bank and other tax 1’751""
- Harga belum termasuk pajak
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4. Proses Re-build Data

Keterangan :
Proses re-build data ke SUN, proses sycn data raid 5

5. Disk berhasil Terpasang

Keterangan :
Disk berhasil di ganti dan NAS sudah kembali normal

6. Disk/part Yang Error/Rusak

Keterangan :
Diks Server yang rusak di bawa oleh teknisi HP untuk di analisa



DOKUMENTASI PENGANTIAN DISK SERVER

1. Kondisi Disk Error ( sebelum diganti)

Keterangan :
Indikator lampu warna orange menandakan disk tidak terbaca/error

2. Disk Tiba di RS Mata Undaan

Keterangan :
2 disk sudah berada di RS Mata Undaan, tinggal menunngu teknisi HP untuk
pemasangan.

3. Proses Pengantian Disk

Keterangan :
Proses pengantian disk/part oleh teknisi HP



