
 

Surabaya, 10 September 2024 
 
Nomor : 76/RSMU/PNHK/IX/2024 

Lampiran : 1 Bendel 

Perihal : Laporan Realisasi Program Promosi Layanan Periode Juni - Agustus 2024 

 

Kepada Yth. 

Dyan Kartika S.KM GM Umum & SDM  

Di tempat 

 

Dengan Hormat, 

Sebagai Upaya memperkuat Brand Awareness dan Brand Postioning RS Mata Undaan di 

tengah Stakeholder RS Mata Undaan. Program Kerja dari Unit Pemasaran & Hubungan 

Kemitraan, telah melakukan beberapa program promosi layanan pada bulan April & Mei 

dengan rincian sebagai berikut:  

PROMO 
LAYANAN 

JENIS PROMOSI 
REALISASI 

PELAKSANAAN 
MEDIA PROMOSI 

PENGAJUAN 
ANGGARAN 

BIAYA 
REALISASI 

SMILE Pro 

Spot EBS Fm Juli 2024 Radio (10x) 

Rp 14.000.000 Rp 6.550.000 
Spot + talkshow  
(EBS fm) 

September 2024 Radio (20x) 

SMILE Pro Online Ads 

Juni 2024 
IG Ads (SMILE Talk) 
IG Ads (SMILE Pro) 

Rp   2.500.000 Rp 1.035.925 
Mei 2024 

Fb Ads (SMILE Talk) 
Fb Ads (Open House 
IG Ads (Testimoni 
SMILE) 

Agustus 2024 

IG Ads (SMILE Behind) 
IG Ads (Hi, SMILE 
Peeps) 
IG Ads (Testi Jesica) 

SMILE Pro 
Endorse  
Selebgram 

Juni 2024 Instagram @dheavarp 

Rp 70.000.000 
Rp 24.050.000 

Juli 2024 

Instagram 
@jesicaceren 
@risap_utra 
@linaherdyanti 
@delaakr_ 
@rumahkumbang 
@ghinakd_ 

Tiktok @fuadsasmita 

RSMU 
September – 
November 2024 

Cak & Ning Surabaya 
@cakningsby 

Rp 6.830.000  

SMILE Pro Google ads 
Juni - Agustus 
2024 

Landing page 
smileproindonesia.com 

Rp   6.000.000 Rp 6.000.000 

Customer 
Retention 

Sosial Media In-
House 

Juni – Agustus 
2024 

Reportase upload utk 
Instagram 

Rp   1.500.000 Rp 200.000 



 

 
 
  

Demikian laporan ini kami sampaikan, atas perhatian dan kerjasamanya kami ucapkan terima kasih. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Media 
Online 

Berita Online 
Juni – Agustus 
2024 

- 
Rp 7.500.000 - 

Online Ads Social Media Tiktok & Youtube 
- 

Rp 2.500.000 - 

   SUB TOTAL Rp 104.000.000  Rp 44.669.925 

 ESTIMASI PAJAK  
VAT 11% 

Rp  11.440.000  Sudah termasuk 
pajak 

 TOTAL Rp 115.440.000  Rp 44.669.925 

Disusun oleh, 

 

Mengetahui, 

  

Naila Nafisa Yonita Eka S.Sos 

Marketing Executive 

& Liaison Officer 

Manager Pemasaran & 

Hubungan Kemitraan 



 

 
 
 
 
 
 
 
Lampiran  
 
Semenjak ditayangkannya video reels sampai hari ini, insight yang diperoleh adalah sebagai 
berikut: 
 

 

@jesicaceren 
Followers: 322K 
 
Overview:  

• REELS Collaboration di 
Instagram 

 
Reached 144.145 account 
Plays 318.638x 
Replays 134.252x 
 
Interactions 7.238  
Likes 6.678 
Saved 277 
Shares 208 
Comments 75 
 

• Video posting di TIktok 
 

 
 

 

@linaherdyanti 
Followers: 13.8K 
 
Overview:  

• REELS Collaboration di 
Instagram 

 
 
Reached 9.701 account 
Plays 19.350x 
Replays 6.797x 
 
Interactions 437  
Likes 345 
Saved 44 
Shares 31 
Comments 17 
 

 
 



 

 
 
 
 
 

Lampiran 2  
 
 

 

@riosap_utra 
Followers: 10.7K 
 
Overview:  

• REELS Collaboration di Instagram 
 
Reached 2.338 account 
Plays 3.643x 
Replays 922x 
 
Interactions 87  
Likes 73 
Saved 2 
Shares 2 
Comments 10 
 

 
 

 

@delaakr_ 
Followers: 16.1K 
 
Overview:  

• REELS Collaboration di 
Instagram 

 
Reached 1.088 account 
Plays 2.376x 
Replays 918x 
 
Interactions 84  
Likes 68 
Saved 5 
Shares 4 
Comments 7 
 

 
 



 

  

@fuadsasmita 
Followers: 224.6K 
 
Overview:  

• Video poting di Tiktok 
 
Reached 47.3K account 
 
Likes 1005 
Saved 52 
Comments 20 
 

 
 

  
 
 
 

 

@rumah.kumbang 
Followers: 45.2K 
 
Overview:  

• REELS Collaboration di 
Instagram 

 
Reached 2.859 account 
Plays 4K 
Replays 1.134 
 
Interactions 112  
Likes 94 
Saved 7 
Shares 4 
Comments 7 
 
 
 
 

• Video fully broadcast LIVE di 
Youtube 

 
Reached 739 impressions 
Views 47 
Comments 7 
 
 
 
 
 
 
 
 
 



 

 

  

@ghinakd_ 
Followers: 112K 
 
Overview:  

• REELS Collaboration di 
Instagram 

 
Reached 74.251 account 
Plays 1.1M 
 
Interactions 1.887 
Likes 1.548 
Saved 67 
Shares 161 
Comments 111 
 

 


